
Certificates

Your Retirement Withdrawal 
Payout Process Explained

When Will 
I Get My 
Money?

What Happens Before We Can Start Your Claim?
Important: We can only start after your final contribution is invested. Your employer has until the 

15th of the following month to send us your final contribution. This means your claim typically 
starts about 3-4 weeks after we receive your claim form. This is standard for all retirement funds.

6 to 8 Weeks
From when we receive your completed forms until 
the money is in your bank account

Incomplete Claim Form 
If there are missing signatures 
or documents – we can’t start.

SARS Rejects Your Tax
If your ID or tax number 
doesn’t match SARS, you must 
go to SARS to fix it.

Asset Manager Delays 
If disinvestment takes longer 
than 5 days, we follow up with 
your asset manager.

Transferring to Another Fund? 
The new fund must send signed 
documents. This can add extra 
weeks.

STEP 1 >
Form Validation 

1-2 days
Claim form 
checked for 

completeness

STEP 2 >
Disinvestment  

4-5 days
Asset manager 

sells your 
investment & 
confirms price

STEP 5 >
Payment 

Up to 48 hours
Money reflects 

in your bank 
account

STEP 3 >
Pricing 

Same Day 
We update the 

system with final 
amount

STEP 4 >
Tax Application 

2 days 
SARS approves 
tax deduction

After This, We Can Start Your Claim – What Happens Next?

What Could Cause Delays?

Employer 
Pays Final 

Contribution
By the 7th of 

the following 
month

We Receive 
Your Claim 

Form
Submitted 

before your final 
day of work

Claim 
Process 
Begins

~ 3.5 weeks 
after leaving 
employment

Employer 
Sends 

Schedule
By 15th of that 

month

Your 
Contribution 
is Invested

Up to 5 
business days

Need Help? Call us: 0861 222 588 | Visit: www.nmg.co.za | WhatsApp us on 066 478 3605


