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N E W S F L A S H

Your Health4Me
2027 Update

7.9%
Weighted Average Increase

F I N D I N G  A  B E T T E R W A Y

2 Enhanced Specialist Benefit (Gold Tier Only)

To address the rising costs of specialist care and reduce member shortfalls, the Gold option benefit has been restructured:
Protocol: Requires a referral from a Network GP and pre-authorisation. Shortfalls above the R1 500 cap remain the member’s 
responsibility.

Visit limit

2 visits per year

Per member/family.

Financial cap

R1 500 per visit

Increased cap per specialist visit.

Annual limit

R3 000 per year

Capped per member/family.

3 Face-to-face GP visits a year on the new Capped GP option.

Enhancements:

1
New Over-the-Counter 
(OTC) Medication 
Benefit

For the first time, Health4Me includes a dedicated quarterly-managed OTC 
benefit to assist with minor ailments without depleting acute medication limits. 
Available across all tiers:

Gold Option: R480 per year (R120 per quarter, cumulative within the 
benefit year).

Silver Option: R400 per year (R100 per quarter, cumulative within the 
benefit year).

Bronze Option: R320 per year (R80 per quarter, cumulative within the 
benefit year).
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How the OTC Benefit Works

Rules for using the new OTC medication benefit:

Cumulative quarterly limit:

The quarterly limit is cumulative within the benefit 

year – if you don’t use the R120 in Q1, you have R240 
in Q2.

No carry-over:

Unused funds do not carry over to the next calendar 

year.

4 New “Capped” GP Option

Designed for employer groups looking for a reduced premium 
while maintaining essential physical access:

3 Face-to-Face GP Visits:

Per beneficiary per year at a Network GP – no Hello 

Doctor pre-authorisation required for these three.

3 Hello Doctor Consultations:

Unlimited virtual support, with 3 consultations that 

can be used to “unlock” further care if needed.

Chronic / Maternity “Booster”:

Members registered on the Chronic, HIV or Maternity 

benefit programmes receive 2 additional face-to-face 
GP visits per year.

3 4

This communication is not advice or ta x advice and does not amount, under the Financial Advisory and Intermediary Services Ac t, to a proposal or persona l 

recommendation or guidance nor is it a recommendation regarding any financial product or service. The funds, their administra tor and these entities’ officers do not 

take liability for any action you take or loss you suffer arising from this communication as you will need to obtain advice f rom a registered financial advisor so that your 

own circumstances can be taken into account. In addition, the funds’ registered rules always take precedence if there is a di sparity between the rules and this 

communication.

Network Pharmacy only:

Must be used at a Network Pharmacy (Dis-Chem, 

Clicks or MediRite) in accordance with the acute 
medication formulary.

Discontinuation of COVID-19 screening: In line with the global transition out of the pandemic phase and the 
integration of COVID-19 management into standard primary care, the standalone COVID-19 screening test benefit has 
been removed for 2027.
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