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FINDING A BETTER WAY

Cinagi’s 2027 theme, "The Future is Digital. The Difference is Human," focuses on using technology to scale
without losing the human touch. Their internal service metrics remain industry-leading:

New Application Activation:
Average turnaround of 12 minutes.

Claims Processing:
Complete claims are paid within 1.4 days of
receiving documentation.

o 2027 Benefit Enhancements & Plan Updates

Cinagi has implemented targeted uplifts to address the most common out-of-pocket expenses.

The Dentistry
Breakthrough

Casualty & Emergency Cover

Casualty Emergency lliness: Rand limit increased from R3,600
to R3,800 per event.

Event Limit: Frequency increased from 2 to 3 events per
person per annum.

@ Co-payments, Sub-limits & Robotic Surgery

Non-DSP Penalty: The penalty co-payment for using a non-
network hospital has increased from R21,000 to R22,000.

Robotic Surgery: Cover increased from R27,000 to R29,000 per
claim.

Scans, Scopes & Lenses: Sub-limit cover increased from R8,600
to R9,200.
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New on GapSELECT: Basic dental fillings and extractions are now included. This

is a significant move to cover day-to-day dental costs that usually deplete
medical aid savings.

Oncology & Precision Medicine

Co-payment Cover: Specifically for precision medicine in
cancer treatment, the limit has been increased by 37%—from
R18,300 to R25,000 per claim.

Flexibility: They continue to cover both the 25% and 50% co-
payments required by schemes.

e Death & Disability (Safety Net)

Limit Increase: Benefit raised to R36,000 per person, covering
all insured individuals on the policy.

Crime Rider: The benefit doubles if the death or disability is
the result of a crime.
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The Wellniciti Rewards Evolution Updates

discounts on your groceries at major supermarkets, so you savings have increased to R600 — R1,200 (up from
have more money left in your pocket. It also lets you talk to a R300— R600 in 2026).

doctor online for a low price and gives you access to experts
who can help you manage your money or your stress. The
goal is to make sure you get real value from your insurance
every month, not just when you are in the hospital.

Primary Healthcare:

Virtual GP consultations are now accessible from
R200.

Financial Wellbeing:

Introduction of 1:1 confidential coaching for
budgeting, debt, and major financial decisions.

Wellniciti is a rewards program from Cinagi that helps you Grocery Savings:
save money on things you use every day. It gives you cash The product basket has doubled. Potential monthly
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This communication is not advice or taxadvice and does not amount, under the Financial Advisory and Intermediary Services Act, to a proposal or personal
recommendation or guidance nor is it a recommendation regarding any financial product or service. The funds, their administrator and these entities’ officers do not
take liability for any action you take or loss you suffer arising from this communication as you will need to obtain advice from a registered financial advisor so that your
own circumstances can be taken into account. In addition, the funds’ registered rules always take precedence if there is a disparity between the rules and this

communication.

> Finding a Better Way Errors and Omission (E&O) may occur
At NMG Benefits, we help you make confident financial decisions. From simplifying complex _r.m'@)
benefits to offering unbiased advice, we support you across retirement, risk cover, healthcare E%-? :1
and employee benefits — protecting what matters most now and in the future. é) %
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